HSS Faculty Education and Student Experience Committee 

15 December 2015

10.00 – 12.00am
S217
Part 1 

Business 

Attendance: 

Elizabeth Rosser (Chair), Steve Trenoweth, Lesley Elcock, Carol Wilkins, Peter Phillips, Mike Knight, Desi Tait, Micah Atkinson, Andy Mercer, Hyum-Joo Lim, Rosie Read, Ian Donaldson, Lindsey Scott (note taker)

Apologies:
Penn Greenberg, Michelle Winter, Sara White, Sara Crabtree, Ann Bevan, Bethan Collins, Helen Farasat, Reece Pope (SUVP Welfare), Carol Clark, Clive Matthews, Ally Hanks, Sue Way, Alison McConnell, Jonathan Williams, Andrea Lacey, Jill Davey, Lucy Stainer, Margarete Parish, Amanda Watson, Alison Trinder, David O’Loughlin, Saffron Scott, Adrian Cuthbert, Cathi Farrer, Jane Murphy, Stephanie Schwadner-Sievers, Gill Glasgow, Richard Williams, Stefan Kleipoedszus, Gail Coombes,
1. Welcome
1.1
ER welcomed everyone to the meeting.  This meeting would not be reviewing the minutes of the last meeting due to the focus on Programme Leaders rather than the full ESEC membership.
2. NSS
2.1
The questions for the NSS survey will be the same as last year.  The current review of the questions will likely see some changes for 2016/17 academic year.
2.2
ER asked how those present were interpreting some of the less clear questions e.g. choice/options and how do we explain this to the students.  

PP stated that Paramedic Science do not have option units, however a lot of the assignments are based on a case study so they do have choice over which study to use.

ER advised that you can vary the assessment/teaching in units.  Help students to understand about choice not always being an option unit but may be about the way an assessment is conducted or how a taught session runs.  

Programme leads were asked to try and help students to understand that giving a positive or negative score is better than not answering a question, or staying in the midline of not having strong opinions one way of the other, which ultimately counts as a negative.
2.3
Resources is covered on the NSS. There is a correlation in the NSS between poor reading lists and students reviewing unit resources poorly. The librarians are happy to be invited to engage with/email students regarding resource issues. They are also happy to meet with academics to make sure that their reading lists are up to date an available to students.

2.4
There was a discussion around myBU and that some of the information is out of date or not there at all.  All were advised to look at their programme communities on myBU to ensure the information is current.
2.5
In the collation of the NSS findings of Spring 2016, some of the qualitative comments appeared to be in the wrong programmes last year.  Would this be resolved this year?

2.6
RR asked how much we can guide students.  ER responded that we can advise students of the meaning of the questions in relation to their particular programme and encourage them to respond either positively or negatively, although we cannot direct their responses.  

3. MUSE (Mid Unit Student Evaluation)
3.1
MUSE results going to the unit leads and Sara White will be following this up with unit leaders.
3.2
Some feedback had not yet been received.  How do we chase?

3.3
There was a lot of discussion and the following points noted


Could we do this in faculty with a scanner instead of having to send to an outside company?  This would allow us to do this survey at any point.


DT asked if MUSE data would be used as a KPI for staff.  ER responded that it should be used to form an action plan for the unit and that the new Standard Academic Profile is seeking ‘evidence’ of good and effective teaching and that MUSE scores can be used to provide this evidence.

Deployment of the survey was discussed. Should we have just 1 survey that covers all as most students will comment on other units as part of the survey they do.


It was agreed that to better track what had come back and what was outstanding all feedback for the March Surveys would go to LS and then be forwarded to the unit leader.


It was agreed that there needed to be equity across programmes which was not currently the case, especially where the MUSE survey occurs when some students ate put on placement and therefore some programmes are not subjected tot the MUSE activity.

ER will take forward issues to Andrew Main and Tim McIntyre-Bhatty.

Clerks Note: ER has contacted both ProVC and TM-B to inform them of the anomalies for HSS and is to meet with Andrew Main in the New Year to discuss the implications.

4. PREP
4.1
ER will shortly be sending out a spreadsheet.  Please can you check that all team members who are Academic Advisors this year or were last year are on the spreadsheet.  Please let Laura Roadnight know any names that are missing.


            Action: PL’s
5
Global Engagement Issues 
5.1
Gail Coombes was unable to attend the meeting. Gail will be contacting the Programme Leaders to ask about what international opportunities are available for their students.
6.
Any Other Business
6.1
There are several upcoming workshops planned to help staff when dealing with students in crisis.  Staff are encouraged to book onto the session.  ID stated that the Health and Well Being booklet has been extremely helpful when supporting students with difficulties.

ER will arrange for Mandi Barron to come to a meeting and go through the processes.











               Action: ER

Part 2 

Innovation

Attendance: 

Elizabeth Rosser (Chair), Steve Trenoweth, Lesley Elcock, Peter Phillips, Mike Knight, Andy Mercer, Hyum-Joo Lim, Rosie Read, Ian Donaldson, Lindsey Scott (note taker)

Debbie Holley from CEL came to the meeting to speak about Assessments and Feedback.
DH had done some detailed analysis of the NSS Scores as part of her previous role.  It is nice to see that Bournemouth University wants to work with programmes receiving low NSS scores to improve them, unlike Anglia Ruskin who closed their 10 lowest scoring programmes.

It was worth noting that small or large groups can skew the NSS scores.

DH will be putting some documents together over the coming months that should help with the ESEP writing.

There seems to be some over assessment of students in some units.  Teams are encouraged to think about streamlining assessment and looking at word equivalents.  DH is happy to meet with academic teams to discuss in more detail.

Next meeting
Tuesday 16th February 2016
10.00am – 12.00pm

Room:  TBC
