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Attendance: 

Elizabeth Rosser (Chair), Sara White, Carol Clark, Lesley Elcock, Helen Farasat, Gill Jordan, Kelly King (GROW@BU), Cathi Farrer, Peter Phillips, Mark Gagin, Carol Wilkins, Ian Donaldson, Reece Pope (SUVP Welfare), Robin Walsh (Student Services), Rosie Read, Adrian Cuthbert (Careers), Chris Spencer (Academic Services), Kathryn Cheshir, Micah Atkinson, Gill Glasgow, Amanda Watson, Steve Trenoweth, Catherine Angell, Lindsey Scott (note taker)

Apologies:
Jill Davey, Sara Crabtree, Ann Bevan, Sharon Waight, Lucy Stainer, David O’Loughlin, Dawn Dann, Alison McConnell, Alison Trinder, Jonathan Williams, Sophie Smith, Andrea Lacey, Penn Greenberg, Saffron Scott, Jane Murphy, Andy Mercer, Desi Tait, Stephanie Schwadner-Sievers, Malcolm McIver
1. Minutes of the Last Meeting
1.1
The minutes were agreed as an accurate record.
1.2

2.1.2 Feedback from HSS staff was that they did not think a central Academic Adviser support group was needed and Programme Leaders felt that they could manage this within their programmes.
1.3
2.1.3 The Student Charter should now be visible in all the buildings.  Bournemouth House has copies on the notice boards.  SW will email the Charter to CC and she would arrange for copies to be put up in Royal London House and Studland House.

1.4
4.2.1 The meeting was reminded that the CEL conference was taking place on 13/14/15 April and to please attend if you can.

2. Student Experience
2.1
Faculty Education and Student Experience Plan (ESEP)
2.1.1
The Plan had been updated with regards to timescales and items that have been completed.  This had been recirculated to all. The ESEP would be reported on at the next University Education and Student Experience Committee.

2.1.2
The core themes from the Action Plan were looked at section by section to see if there were any additions or updates that needed to be made.

It was agreed that OPAL would be placed under the Assessment and Feedback section as more students were now using this. It was noted that as the use of OPAL increases so does the need to additional resource to support the package.


Staff development – SW will be running some in house session on unconscious bias.
2.2
Faculty Global Engagement activity including mobility
2.2.1
Malcolm McIver was not in attendance and no report had been received.  

2.3
Faculty Appeals and Complaints annual report
2.3.1
It is noted that the overall number of appeals and complaints was going down.  In 2013 there were 225 appeals and complaints, and in 2015 there were 175.  Within the Faculty there were 39, of which 26 were rejected.

2.4
Student Journey throughout the Academic Year

2.4.1
Induction


A meeting was held last week to look at the sessions for Induction week and Kelly Hanson had entered all of the requirements into the timetabling system and we are waiting for the final timetable to be released.

2.4.2
Admissions


There had been an increase in applications for this year and was up across the institution.  It looks like we will only need to go into clearing for a minimal number of places.

2.4.3
Anonymous Marking
The meeting was reminded that one unit from each level of each programme must be marked anonymously. There have been 4 units so far that have been anonymously marked.  The remainder were due in over the next couple of months.  

It was to be noted that the administrative time for anonymous marking had increased.
2.5
Sustainable Development
2.5.1
It is a university wide mandate that we are looking at how we prepare the students to live in a sustainable environment.

Chris Shiels was collating examples of which OPAL is an excellent example of where we no longer need to print large numbers of Practice Assessment tools as this is now an online application.


Programmes were asked to look at what we are doing and identify any changes we can make in the next academic year to help with sustainability.  ID raised the issue of students travelling in for one 1 hour lecture and this is hopefully being addressed in the timetable for the next academic year


Teams were asked to feedback to ER.




                   Action: Teams
3. Student Feedback
3.1
National Student Survey (NSS)
3.1.1
The NSS was live and was due to close at the end of April.  The faculty has been doing well and although a couple of programmes appeared to be down on completion numbers, we have done everything we can to encourage the students to complete the survey.  

CF advised that Marketing would be in the reception area of Bournemouth House during the last week of the survey to try and catch any students who had not completed it.
Action:  All Programme Leads to be informed of this and to encourage all students who had not already completed the survey to make use of the service
3.2
Mid Unit Student Evaluation (MUSE)
3.2.1
Semester 2 surveys went better than semester 1.  42 units were assessed.  On the whole there was good feedback and no major issues arose.  
There were a few comments about assignment briefs and these had been followed up with the unit leaders. There were also a few comments about 3 hour lectures and again these were being followed up. Comments were made about resources, especially concerning library resources and this has been passed to the Library.

3.2.2
There was a discussion about how the Programme Leader was advised of the results. Is it the Programme Leader’s responsibility to chase the results from the Unit Leader or the Unit Leader’s responsibility to advise the Programme Leader.  After discussion the following was agreed.


The Unit Leader was responsible for sharing / feeding back information from the MUSE survey.


ER will email out to all regarding responsibilities for MUSE feedback.

             Action ER
3.2.3
There was a further discussion as to whether some additional text could be included with the email when the feedback was received from the company that processes the results.  SW would raise this with Andrew Main. 






                        Action: SW
3.3
Other Feedback Mechanisms
3.3.1
Student Services had provided a short report that had been circulated prior to the meeting and was available at the following:



I:\HSC\Public\HSS - ESEC\13 April 2016
3.3.2
HF reported that the student reps were now attending the Programme Team Meetings and providing reports.

4. INNOVATION
4.1
Peer Reflection on Education Practice Scheme (PREP)
4.1.1
This year we are reviewing the Academic Advisor role.  ER has received a few reports already.  The deadline for reports is 1 June 2016 and ER hopes to have a report ready for circulation by 1 July 2016.


Programme Leaders were asked to remind their teams to complete this activity as soon as possible.







                                              ACTION: PLs
4.2
Centre for Excellence in Learning (CEL)
4.2.1
Staff were reminded of the CELebration conference is 13th -15th April.
4.3
Pedagogical Innovations / Technology Enhanced Learning (TEL)
4.3.1
Staff were reminded to use the TEL toolkit.

4.4
Exploring Evidence to Guide Professional Practice (EE2GPP)
4.4.1
Catherine Angell gave a presentation on how EE2GPP had been this year and included some feedback from students.   A copy of the presentation can be found in the following folder:



I:\HSC\Public\HSS - ESEC\13 April 2016
5.
Discussion / Debate Items
5.1
This part of the agenda will allow us to have meaningful discussion about issues and ideas.  ER asked that topics for discussion be forward to her in preparation for the next meeting.












            Action: All 
5.2
LE asked what meetings Programme Leaders were meant to attend.  There was a short discussion about the change of membership for this meeting and that each department would be sending one Programme Leader to represent the department’s Programme Leaders and to feedback to them.

5.3
There was a discussion about the rubrics for online marking.  All staff should be using the 4 identified areas to give feedback and a rubric is available for this.  It was noted that the detailed descriptors related to the University Generic Assessment Criteria were currently being updated. It was agreed that the Heads of Education would work with KC to review the rubrics.

        






                                                           Action: KC and HoEs
Date and time of next meeting


Thursday 16th June 2016

10am – 12pm
