Faculty of Health and Social Sciences

Education and Student Experience Committee 

29 June 2016
10.00 – 12.00am
B330
Attendance: 

Elizabeth Rosser (Chair), Sara White, Carol Wilkins. Richard Williams, Alison McConnell, Maggie Hutchings, Reece Pope (SUVP Welfare), Georgia Larkins (SUVP Community), Chris Spencer (Academic Services), Catherine Angell, Kathy Curtis. Kathryn Cheshir (KCh), Lindsey Scott (note taker)

Apologies:
Ann Brookes, Ian Donaldson, Malcolm McIver, Robin Walsh (Student Services), Peter Thomas

1. MINUTES OF THE LAST MEETING
1.1
The minutes were agreed as an accurate record.
1.2

2.5.1 - Sustainable Development.  Liz Norton will be leading on Sustainable Development.  It will also be part of the 16/17 Faculty Education and Students Experience Plan. 
1.3
3.1.1 - Teams encouraged their students to complete the NSS survey.
1.4
3.2.2 - ER sent an email detailing the responsibilities of staff regarding MUSE feedback.
1.5
3.2.3 - SW and LS will meet to co-ordinate the roll out of MUSE for the next academic year.

1.6
4.1.1 - PREP is on the agenda for the meeting and ER will update the meeting.

1.7
5.1 - Teams are reminded that they can pass ideas for discussion / debate to ER and SW.

1.8
5.3 - KCh met with the Heads of Education to discuss grading forms and headings. It was felt that rubrics would be better and the LLS has taken the work done by Anne Quinney on the updating of the wording of the generic assessment criteria including ‘feed forward’ actions and there is now a rubric in grade centre. This group are meeting next month to look at this and then information will be circulated to all. The Accessing your Feedback document that is available to students will be updated in line with this change. 

2. STUDENT EXPERIENCE
2.1
Faculty Appeals and Complaints Annual Report

Penn Greenberg (Faculty Quality and Education Enhancement Officer) will collate the numbers following the September boards. It is noted that there were only 2 appeals following the February boards and these were dealt with at a local level.
2.2
Trailing Units

This was being discussed centrally and policies are being reviewed and updated. This would not take effect until the 2017-18 academic year. It does mean that all programme leads need to review their programme for any pre- or co-requisites on programme units which may affect the units which can be trailed.
2.3
Faculty Academic Board (FAB)
2.3.1
It is noted that at the Faculty Executive Meeting last week it was agreed to try and get meetings to be shorter and more focused. Ideally meetings should be one hour in length.  This would mean more emphasis on attendees reading the reports before the meeting.

2.3.2
It was felt that FAB did not function well and this is being reviewed to make the meeting more engaging and to encourage attendance for the wider faculty community.

2.3.3
RP asked where the Student Voice Committee notes should be sent. These should be taken to both FAB and to this meeting.

2.4
Faculty Education and Student Experience Plan (ESEP)
2.4.1
The meeting was reminded that the Agenda for ESEC and the ESEP should be directly influenced by the Heads of Department.  

All ESEP’s are scrutinised by the University Education and Student Experience Committee.


The Faculty ESEP needs to cover both UG and PG programmes and needs to focus on activities to enhance the student experience.
2.4.2
There was a discussion about NSS results.  
RW stated that as a Programme Leader it was not helpful to get the results a month after the initial release.

The importance of building relationships with the students as if they were colleagues. Not their friend and exercise power with care.

Not a large MSc/CPD portfolio and so the collegiate feel is sometimes lost, particularly if staff are not involved in teaching both pre- and post qualifying students.
Where students have 50% in university and 50% in placement there become blurred lines and we need to make sure that students know they are on a University Course and that there is a lot of support available to them.

GL stated that they had a session on the NSS and how important it is. SW confirmed that all programmes had a similar session. After discussion it was felt that there was a need to introduce the concept of the NSS in year 1 so that students are aware the survey is for the whole programme of study and not just year 3.

Organisation and Management – A student could give a negative score if they have had a negative placement experience and we need to ensure that students understand that practice is not university experience.

Assessment and Feedback – always has low scores.  KC suggested that a timetabled session mid unit titled Feedback may help this and she will take this to the other Heads of Department to see how this would work.




         

  Action: KC

Teams are asked to think about how the focus of feedback for each level and how this links with the generic assessment criteria.




        Action: Teams
2.5
Faculty Global Engagement activity including mobility

Malcolm McIver was not in attendance and no report had been received.  

2.6
Student Journey throughout the Academic Year

2.6.1
Induction

A meeting will be held in early September to discuss Induction Week.
2.6.2
Anonymous Marking
This year there was a pilot for anonymous marking. It has been agreed that next year all programmes will have one unit at each level that is anonymously marked as this year, but that the infrastructure of the university does not permit any further adoption of Anonymous Marking across a more extensive number of units until the infrastructure can support it.
3. STUDENT FEEDBACK
3.1
Mid Unit Student Evaluation (MUSE)
3.2.1
SW and LS will meet to organise the MUSE for the coming year. There will be greater communication with Unit Leaders to make sure that the surveys are deployed in the right session. 
3.2.2
SimON

Term 2 feedback has been circulated. It has been noticed that across all faculties year 1 students gave a lot of feedback on what works well and suggestions for changes. Year 2 students however were very negative about what does not work.


SimOn is being reviewed and updated. It was suggested that the qualitative feedback needs to be more detailed so that additional/follow up questions are not required.  

3.2.3
Student Experience Forums

The Student Voice Committees that were created several years ago to allow students across programmes to meet and discuss common issues are under review.  It is felt that the current format is not relevant and the review will look at how we can make these meetings more beneficial.  Jamie Swanson in the Student Union is leading on this.

4. INNOVATION
4.1
Peer Reflection on Education Practice Scheme (PREP)

Thanks to all those who have completed and for the feedback received. It has become evident that not all programmes embedded the Academic Advisor policy.  Heads of Education will be asked to disseminate the outcomes of the review to their departments. A cross-faculty feedback session may happen as part of the next Faculty Academic Board.

Heads of Education were asked to remind their teams to complete this exercise if they have not already done so.






          Action: HoE’s

Advanced indications are that the focus for the 2016/17 academic year will be around the TEL toolkit and i-innovate.

4.2
Centre for Excellence in Learning (CEL)
ER will be meeting with CEL to look at the available support for staff to help them improve the student experience.
5.
DISCUSSION / DEBATE ITEMS
5.1
ER stated that she wanted the meeting to be less agenda focused / information giving and more about sharing good practice and discussion of issues.


Heads of Education should be identifying areas for discussion.


Departments need to identify who will be the representative for the programme leaders.

Date and time of next meeting


TBC
