FACULTY OF MEDIA AND COMMUNICATION
FACULTY EDUCATION AND STUDENT EXPERIENCE COMMITTEE
                                                   		                        Confirmed


Minutes of the meeting held on 9 December 2015 at 2:00pm in room CAG04

Present:
[bookmark: _GoBack]Dr Barbara Dyer (Chair)	Deputy Dean Education and Professional Practice (Interim) 
Robin Chater (Secretary)	Academic Quality Administrator
Dr Hywel Dix	Head of Education - School of Journalism, English & Communication (JEC)
Sharen Everitt	Academic Administration Manager
Rachel Geeson	LLS Service Development Manager, Academic Services (AS)
Samuel Honnoraty	Student Engagement Coordinator
Phil Mathews	Head of Education - Department of Media Production (MP)
Colin Merrett	Acting Head of Department of Corporate & Marketing Communications (CMC)
Chloe Schendel-Wilson	President of the Students’ Union (SUBU)
Christine Scholes	Additional Learning Support Manager, Student Support Services (SSS)
Phillippa Tarry	Student Liaison Coordinator
Dr Christa van Raalte	Head of Department of Media Production
Chris Williams	Head of the National Centre for Computer Animation (NCCA)
Dejeani Cushnie	Senior Student Representative (CMC) – BA (Hons) Marketing Communications
Wesley Schulte	Senior Student Representative (JEC)  – BA (Hons) English
Eleanor Wallace	Senior Student Representative  (MP)  – MA Scriptwriting

Apologies:
Apologies had been received from:
Dr Karen Fowler-Watt	Head of School of Journalism, English & Communication (JEC)
Dr Rebecca Jenkins	Head of Education - Department of Corporate & Marketing Communications (CMC)
Prof Erik Knudsen	Professor of Visual and Digital Culture - Department of Media Production (MP)
Dr Sarah McKeown   	Programme Leader - Department of Law
Dr Richard Southern	Head of Education - National Centre for Computer Animation (NCCA)
Dr Richard Wallis      	Programme Leader - Department of Media Production (MP)
Sue Warnock	Head of Education - Department of Law 
Sally Weston	Head of Department of Law
Dr Zhidong Xiao         	Programme Leader - National Centre for Computer Animation (NCCA)



1. WELCOME AND INTRODUCTIONS

The Chair welcomed the members to the meeting and introductions were made.  


2.	APOLOGIES

Apologies were noted as above.


3.	MINUTES OF THE LAST MEETING

3.1	Accuracy

The minutes of the last meeting, held on 29 October 2015, were confirmed as an accurate record. 

3.2	Matters Arising

3.2.1	Minute 3.1: FESEC Membership - Senior Student Representatives
Three Senior Student Representatives had been elected representing three of the five Departments within the Faculty. Senior Student Representatives were yet to be elected within the NCCA and Law Departments. 

3.2.2	Minute 3.1: FESEC Membership – Framework / Programme Leader Representatives
To date three Framework / Programme Leader Representatives had been appointed to the FESEC membership, representing three of the Departments. It was envisaged that ideally there should be an undergraduate and a postgraduate representative from each Department. The Chair would be meeting with Department Heads of Education (DHoEs) and would request their help in appointing more Programme Leader Representatives to ensure each Department was fully represented.
Action: DHoEs
3.2.3	Minute 3.2: Meeting Structure and Format
At the last meeting it had been agreed to structure future meetings into two parts: the first part for committee business and last part for education innovation presentations. Members had been asked to suggest potential innovators, for future presentations, to the Chair. This would be discussed under agenda item 8. Future Items: Suggestions from Members.

3.2.4	Minute 4: Education and Student Experience Plan
The Chair had investigated whether it would be possible to undertake MUSE for those units that were missed in Semester 1 and have them processed with the Semester 2 surveys. The Chair reported that under the contract with the external company that processed the MUSE surveys it was not possible to catch up on Semester 1 surveys in Semester 2.

3.2.5	Minute 7: 72 Hour Late Submission Rule – Large File Submissions
The Academic Services Representative had requested an update from the Academic Administration Manager of the Faculty of Health and Social Sciences on the issue of logging students’ large file assignment submissions and whether the time that a student commenced upload of their submission could be accepted as the time of submission rather than the time at which their assignment upload completed. It was reported that the issue had been considered and the outcome had been that, in line with current academic regulations, policy and procedures, all students must submit their assignment work completely before a published deadline, in order to ensure parity for all students across all methods of submission. The Academic Services Representative noted that an electronic submission system had been included in the Academic Services delivery plan.


4.	EDUCATION AND STUDENT EXPERIENCE PLANS

4.1	Draft Department ESEPs for note

The draft Department ESEPs included in the papers were noted. The Chair thanked HoDs and DHoEs for providing them. It was confirmed that a Faculty ESEP would still be required periodically.


5.	PEER REFLECTION ON EDUCATIONAL PRACTICE ACTIVITIES (PREP)

5.1	PREP – FMC approach for 2015-16

All Faculties are required to carry out Peer Reflection on Educational Practice (PREP) activities. The way such activities had been carried out had been conducted differently from year to year. This academic year at ESEC it had been decided to use the theme of Academic Advisers as the basis for PREP activities. This decision had subsequently promoted significant discussion and some concerns in the Faculty and queries had been raised with the Chair which had been responded to. At the last FESEC meeting there had been an appetite to conduct inter-department activity. However, due to the queries and concerns received and discussion at Faculty Exec, the Chair advised that it would be more appropriate to undertake the activities set within departments. It would be vital to document the PREP activities that take place. The Chair would be meeting with DHoEs to discuss implementation of the PREP approach for 2015-16. 




5.2	MUSE – update on Semester 1 survey

MUSE had been introduced in the previous academic year as a pilot and then established for the current year. In the Faculty MUSE data this year for Semester 1 had been captured on 152 units, compared with 70 units for Semester 1 in the previous year.  Levels 4 to 7 had been included in MUSE this year and results from Semester 1 surveys had shown that students were mostly satisfied. Unit Leaders were expected to feedback to students on the survey results for their unit via myBU. It was important that this did happen and Programme Administrators had been reminding Unit Leaders to do this.  
It was commented that MUSE results were sent to Unit Leaders but not to Programme Leaders and it was felt that it was important that this should happen since Programme Leaders have oversight of their programmes. The Chair confirmed that the expectation was that Unit Leaders share results with their programme teams.
It was queried whether MUSE survey results concerning the Library would be fed back to the Library team. It was noted that the MUSE survey question about the Library was intended to be unit specific and therefore, should students identify any particular issues, for example a lack of availability of certain books in the Library for the unit in question, then the Unit Leader would be expected to liaise with the Subject Librarian regarding the issues raised.


6.	MARKING AND FEEDBACK

6.1	Anonymous Marking Pilot update

HoDs had been asked to map unit assessment to see where anonymous marking may be employed. For this academic year the aim was to undertake anonymous marking on one unit, per level, per programme. It was noted that it had been challenging with the introduction of this new process at this late stage in the current academic year, since Semester 1 was nearly over and Turnitin Assessments would have to be reconfigured for anonymous marking. It was commented that for the forthcoming academic year there should be time to see if some assessments could be designed to make effective use of anonymous marking. The Student Liaison Coordinator had been compiling the Faculty mapping of units’ assessments and the Chair would be meeting with the Student Liaison Coordinator in due course to look at what would be possible in terms of identifying appropriate assessment for anonymous marking and provide the information to the University’s anonymous marking working group. 


7.	STUDENT VOICE

7.1	Student Voice Committee update

NSS – The Chair reported that there had been a lot of discussion at the Student Voice Committee (SVC) around NSS. The date of deployment for the 2015-16 NSS was to be confirmed. This year the focus of communication around NSS would be less around percentage response rate and instead more emphasis would be placed on promoting good quality of responses. More would be done this year to talk to the students about the meaning of the NSS questions, for example working to address students’ understanding of what ‘feedback’ is.

GOAT - SUBU had introduced a new student engagement initiative called Go Out And Talk (GOAT). Initially SUBU had invited to join the GOAT Team: those students who had wished to be a Student Representative but had not been elected to be one. The GOAT Team help SUBU by collecting students’ opinions about their experience at BU. This is done by GOAT team members going out around the campuses and asking students a couple of questions on a topic or issue that has come to SUBU’s attention.

SIMON – SIMple ONline Tool (SIMON) was the new survey tool provided by SUBU for Student Reps to use to gather feedback from students, and represent the feedback via their Framework/ Programme Management Team Meetings.

7.2	Student Experience Forum

The last meeting of the Faculty’s Student Experience Forum (SEF) had been led by the Executive Dean and the Student Engagement Coordinator. Although there had not been a high level of attendance from Student Reps; those who had attended had provided some positive and constructive feedback. Reps from every department had positive comments to say about their particular department. There had been the usual non-academic issues raised at the meeting, such as transport issues, which had been escalated within BU as appropriate. However, many of the issues raised had been programme specific and therefore, Reps had been encouraged to in future discuss programme specific issues with their Programme Leader first.


8.	FUTURE ITEMS SUGGESTIONS FROM MEMBERS

It had been arranged for the Faculty Subject Librarian to come and give a presentation at the meeting. Unfortunately he was unwell and unable to attend. Therefore, he would be invited to present at a future meeting. 
The Student Support Services (SSS) Representative asked whether it would be useful to provide FESEC with any news or information on matters / developments from SSS. The Chair thanked the SSS Rep for the offer and advised that a one side sheet report from SSS for note would be most welcome for inclusion in future FESEC meeting papers.  


9.	ANY OTHER BUSINESS

The Student Engagement Coordinator reported that Grow@BU interactions with students had been higher this year compared to previous years. The Grow@BU service, introduced in the past few years, continued to be working well.


10.	DATE OF NEXT MEETING:

Wednesday 17 February 2016, 2.00pm – 4.00pm, Room CAG04, Christchurch Annexe Building.
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