FACULTY OF MEDIA AND COMMUNICATION
FACULTY EDUCATION AND STUDENT EXPERIENCE COMMITTEE
                                                   		                        Confirmed
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Minutes of the meeting held on 21 April 2016 at 2:00pm in room PG143


Present:
Dr Barbara Dyer (Chair)	Deputy Dean Education and Professional Practice (Interim) 
Robin Chater (Secretary)	Academic Quality Administrator
Hannah Aston	Timetabler (FMC) – for agenda item 5.3
Dr Hywel Dix	Head of Education and Professional Practice - School of JEC
Sharen Everitt	Academic Administration Manager
Rachel Geeson	LLS Service Development Manager, Academic Services (AS)
Samuel Honnoraty	Student Engagement Coordinator (AS); Student Representative Champion (FMC)
David Hunt	Learning Technologist (FMC), LLS, Academic Services (AS)
Dr Rebecca Jenkins	Head of Education and Professional Practice - Department of CMC
Ian Marsland	Faculty Librarian (FMC), LLS, Academic Services (AS) 
Phil Mathews	Head of Education and Professional Practice - Department of Media Production
Dr Jamie Matthews    	Programme Leader - School of Journalism, English & Communication (JEC)
Colin Merrett	Acting Head of Department of Corporate & Marketing Communications (CMC)
Dr Christa van Raalte	Head of Department of Media Production
Prof Guy Starkey	Associate Dean Global Engagement
Phillippa Tarry	Student Liaison Coordinator
Jeffrey Wale	Programme Leader - Department of Law
Dr Richard Wallis      	Programme Leader - Department of Media Production (MP)
Sue Warnock	Head of Education and Professional Practice - Department of Law 
Chris Williams	Head of the National Centre for Computer Animation (NCCA)
Courtenay Bayly	Senior Student Representative (JEC) – MA Literary Media
Dejeani Cushnie	Senior Student Representative (CMC) – BA (Hons) Marketing Communications
Thea Osterholt	Student Representative (MP) – MA Post Production Editing
Sarah Stacey	Student Representative (MP) – MA Radio Production
Connor Stolliday	Senior Student Representative (MP) – BA (Hons) Digital Media Design
Rebecca Wall	Senior Student Representative (NCCA) – BA (Hons) Computer Animation Arts


Apologies:
Apologies had been received from:
Dr Karen Fowler-Watt	Head of School of Journalism, English & Communication (JEC)
Prof Erik Knudsen	Professor of Visual and Digital Culture - Department of Media Production (MP)
Christine Scholes	Additional Learning Support Manager, Student Support Services (SSS)
Dr Richard Southern	Head of Education and Professional Practice - NCCA
Sally Weston	Head of Department of Law
Wesley Schulte	Senior Student Representative (JEC) – BA (Hons) English
Eleanor Wallace	Senior Student Representative (MP) – MA Scriptwriting


1. WELCOME AND INTRODUCTIONS

The Chair welcomed the members to the meeting and introductions were made.  

2.	APOLOGIES

Apologies were noted as above.

3.	MINUTES OF THE LAST MEETING

3.1	Accuracy

The minutes of the last meeting, held on 17 February 2016, were confirmed as an accurate record. 


3.2	Matters Arising

3.2.1	Minute 5.1.1: Department ESEPs – Department of Law
The HEPP for Law noted that there had been no progress with specific signage being installed on the Talbot Campus to state where the Department is based. The previous signage to the Department had been removed. The Department of Law had merged with the Faculty of Media and Communication in January 2015 and academics in the department were currently based in three buildings. Therefore, Law Department students were uncertain where they were based and where to find academic staff. This had a significant negative impact on their student experience and sense of belonging. HEPP for Law commented that it was unfair on staff and students that the issue had remained unresolved for so long. The committee heard that part of the delay for the update of signage on the campuses had apparently been due to an issue with the new signage font having to be agreed. The Student Representative Champion commented that it was positive that Law students did know where to find their Programme Administrator and where to submit their assignments at the Student Support counter on the third floor of Weymouth House. It was agreed that the lack of progress with the signage would be taken back to Faculty Executive.
Action: DDEPP
3.2.2	Minute 6: Appeals and Complaints
Action Complete - the DDEPP had emailed Programme Leaders (PLs) and Academic Advisers (AAs) to advise them of the email that Programme Administrators send to students in order to make PLs/AAs aware of the kind of information their students receive which they may then wish to remind their students of in any future meetings.

4.	STUDENT VOICE

4.1	Student Experience Forum

The Student Engagement Coordinator reported that the next Student Experience Forum would be held on 4 May 2016. Overall online feedback from students on student experience had been positive. A reduction in printing costs had been well received. The launch of the relocated Placement Office had been well attended. 
The issue of student mental health and well-being had been raised by students in several departments but with a focus in the NCCA. The Wellbeing Support service was in liaison with the NCCA HoD and HEPP and working on providing a bespoke model to address the matter.
Other issues raised and work that was happening to address them included the following:
· Buses – extra U1 bus services had been implemented and the impact was being monitored. Out of term-time bus services were being considered for students based at the Corfe House hall of residence in Poole town centre.
· Wi-Fi – students were experiencing on campus Wi-Fi connectivity dropping out. Students were encouraged to raise IT jobs when this happened.
· It had been put to SUBU that if more furniture was put into the Student Centre then this would help alleviate the lack of study space in the Library.  
· Fusion Building 1 (FB1) – the new building would have a soft launch opening in late May. It was expected that the building would alleviate some of the study/ learning space issues experienced by students. Students were encouraged to go and try out the study spaces in the new building once it opens.
· Student accommodation costs – SUBU was conducting a national comparison of accommodation costs and working with the Accommodation department to attempt to bring costs down.
· NCCA Friday guest speakers – students reported that they were happy with the ticketing system that had been introduced for these sessions. The NCCA HoD noted that despite the small lecture theatre now used, some weeks the guest sessions were still being poorly attended. This could have implications for being able to retain the guest speaker sessions in the future. The Student Engagement Coordinator would highlight the importance of students attendance of these sessions at his next meeting with the reps. The NCCA Senior Rep would also remind students of the importance of attending the guest lectures.



4.2	MUSE – update on Semester 2 deployment

Semester 2 MUSE had been conducted in the week commencing 7 March 2016. The Chair thanked the AAM and Student Support Team for their efficient organisation and deployment of the survey. There had been an increase of more than 50% in the number of units that had been survey compared to the number of units surveyed in semester 2 in the previous academic year. Where academics had wished to have involvement in explaining the survey, they had been given the opportunity to talk to students before the surveys were given out. 
The HEPP for Law commented that along with the completed hard copy MUSE sheets for the LLB Law framework she looked after, she had been also been sent surveys that should have instead been sent to the Faculty of Management. The AAM would speak to the AAM in Faculty of Management about this.
It was explained that unit tutors provide a summary of survey outcomes to students via myBU. Employing a common template for use by unit leaders was being considered for future feedback on survey outcomes to students. Student reps felt that MUSE and the unit leader follow up was a very positive initiative.
It was commented that it was still an issue that units with out-of-cycle delivery (short fat / long thin units) were not being captured by MUSE. The DDEPP explained that there was a proposal that in future surveys could be conducted with a mobile devices app and that this might address the issue. 
Members asked whether there was any flexibility in how some of the survey questions were posed. Although it was acknowledged that surveys mirrored the NSS questions, members were concerned that MUSE questions needed to be appropriately worded for affording unit specific responses. It was felt that the question ‘Feedback is prompt?’ was particularly misleading, as it implied that feedback was only provided on submitted summative assessed work and not formative assessment. It was also felt that questions afford students to respond in a non-emotional way. It was suggested that space been made on the survey for students to provide written comments specific to each question. It was noted that this had been avoided to date in order to ensure survey completion did not take up too much time in a taught session and that logistically the hard-copy surveys need to fit on one side of A4 for scanning. However, such suggestions could be considered for implementation if the survey moved to mobile app format. The DDEPP would discuss the issues raised and suggestions for improvements with the other faculty DDEPPs. 
Action: DDEPP
4.3	Faculty Report from SiMon

The Chair noted that at ESEC faculties had been requested to discuss SiMon outcomes at FESEC.  The student reps present were asked how they found using SiMon as a tool to gather student feedback.  The reps reported that it could be difficult to get groups of students together to discuss their views. It was particularly challenging when there were cohorts with large numbers of students. It was easier to get small groups of students together to do SiMon. Some reps found it difficult to fill out SiMon during a meeting with their peers and instead found it easier to take hand-written notes and then complete SiMon, based on their notes, afterwards. It was noted that SiMon allows the students to indicate the number of students responding to a question or who share the same view, which was a potential improvement over the previous SOS system where it had been difficult to tell whether a view was individual or held collectively. Some reps felt that their programme leaders and academic teams were very approachable and so preferred to raise any issues with them directly and this resulted in issues being resolved quickly. 
The Student Representative Champion reported that response rates for SiMon were much better compared with SOS. However, he felt more development was needed to make SiMon work better in practice. He noted that the SiMon software application had been developed by SUBU and that they had sold the application to another university and that there were other universities interested in using SiMon.

5.	EDUCATION AND STUDENT EXPERIENCE

5.1	ESEC minutes of 11 February for note

The minutes of the meeting were noted. 


5.2	Peer review of assignment briefs

The Department of Law had developed an assignment brief control sheet for logging peer review, which they had been using for the past few years. It had been agreed that the faculty would adopt the control sheet for 2016-17 in order to be able to maintain clear evidence and an audit trail that assessment briefs had peer reviewed. It was noted that a feature of the control sheet enabled assignment brief authors to record whether they agreed with peer reviewer comments and whether or not any amendments were made to the brief as a result of peer feedback.  

5.3	Plan for Induction September 2016

The Faculty Timetabler had attended the meeting for this item of the agenda.  It was noted that there was a small faculty working group planning for September 2016 Induction. Central induction timetabling had required that the ‘faculty day’ be moved to Wednesday of induction week
Departments had been requested to decide the departmental activity they would run for new students on the induction faculty day. The NCCA was considering holding a preparatory session which would help students get the most out of the BFX festival being held in the week following induction. JEC planned to have programme specific activities, such as a BAMMJ rock and roll quiz. CMC was considering programme specific activity. Law planned to video the forthcoming Moot Court where current students would be undertaking a show trial in front of a senior judge. The video would then be shown to the new Law students at the faculty day. Media Production was considering having a film challenge activity. 
The Faculty Timetabler requested that departments let her know the room booking requirements for the faculty day activities: what time of day the room would be required, the members of staff involved in delivering the activity and the room size.  Departments were requested to provide this information to the Faculty Timetabler by 2 May 2016 in order to ensure that central rooms could be booked. Unless space requirements for the FMC faculty day had been booked by the central timetabling deadline, then available space would go to the other faculties.

6.	PEER REVIEW ON EDUCATIONAL PRACTICE (PREP)

It was felt that the new process introduced this year was on track. The DDEPP asked HEPPs to report back on progress on PREP in their department at the next DDEPP/HEPPs meeting. 
Action: HEPPs
7.	FUTURE ITEMS SUGGESTIONS FROM MEMBERS

Members were encouraged to submit ideas to the Chair.

8.	ANY OTHER BUSINESS

The Associate Dean Global Engagement encouraged the student reps to take back the message to their fellow students that there are lots of opportunities at BU for students to study or work abroad.

9.	LEARNING TECHNOLOGIST PRESENTATION

FMC Faculty Learning Technologist David Hunt gave a presentation on online marking and feedback. The presentation was very well received by committee members. An issue that was raised by members during the presentation was students’ access to submit a written assignment more than once through Turnitin assignments in order to obtain an originality report before the assignment deadline. Currently this functionality was disabled in myBU and students had to submit draft assignments in a separate dedicated area of myBU to obtain an originality report. Committee members agreed that the functionality should be requested to be made available again for the forthcoming academic year. The Learning Technologist would inquire about this.

  Action: FMC Learning Technologist
10.	DATE OF NEXT MEETING:
To be confirmed.
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