BOURNEMOUTH UNIVERSITY
FACULTY OF SCIENCE AND TECHNOLOGY
MINUTES OF FACULTY EDUCATION AND STUDENT EXPERIENCE COMMITTEE 
27th April 2016 in P406, Poole House 	


Present:  Prof Keith Phalp (Chair), Prof Richard Stillman Paula Peckham, Paul Kneller, Helen Leddy, Dr Philip Sewell, Dr Ben Thomas, Dr Angelos Stefanidis, Netta Silvennoinen,  Melanie Coles, Amanda Stevens, Dr Simant Prakoonwit, Emma Pearson (rep – Computing),  Jamie Swanson (student rep – Creative Technology), Ellie Mayo-Ward (SUVP – Education), Owen Addicott (rep – Design)

Apologies: 
Dr Tom Davis, Dr Christos Gatzidis, Dr Peter Hills, Dr Clive Hunt, Nikki Finnes, Prof David Osselton, Prof Remco Polman, Dr Reza Sahandi

The minutes for FESEC on 19th February 2016 were presented and approved. It was noted MC gave apologies for the FESEC on 19th February 2016 and also where EDQ was stated for Lianne Hutchings it should have read Academic Services.

Previous Actions:
Placements: There is an agreement from Senate that the University will be mandating a minimum 30 week placement. Corina Laila Osborne is currently putting together a process, and a timeline will be formally launched around September.
SUVP Education: this is fair for situations where a placement has not been completed, as it allows the student time to get another placement.
Design placements are being looked at. It was suggested there could be a quality issue in terms of the potential high number of students going into the third year. There will be one year where both those who completed their placement and students who did not get a placement will come back onto the same cohort, but then it will level out. 
There was a concern changing to 30 weeks could be detrimental to students, and also to certain professional bodies.

There will be recognition of work experience where students fall short of the full 30 weeks. The University want to increase recognition of students work experience. It was noted this will need to be managed and looked after so to ensure it is conducted properly.

Wording of Appeals and Complaints
Academic services are looking at making procedures and forms easier. All forms are in Word so they can be typed into. Academic Services are due to review mitigating circumstances and Appeals and Complaints. They are looking at a whole host of forms, to make more accessible and more transparent. 
All forms are available as forms on their own, as well as being appended in the relevant policy and procedure. It was suggested the guidance notes should be in the form, like they are for other new documents, which can be deleted afterwards.
NS: where forms are revised PP will be informed.
Ongoing: this needs to be revisited.

ESEP
Most documents were received positively. The chair asked the HoD’s/HoE’s to look at their particular areas as there may be things they want to update. Let KP know if this is the case.

MUSE
In the update KP has added to term 2, and this is a later item. 
We have had lots of productive discussions on ESEP, and the chair thanked the Committee for all of these discussions this year.

Quality audit was added to the agenda; this is usually for FASC but it was been put on this agenda as the audit specifically mentions FESEC. There were a few items to flag. 
Throughout the year there have been discussions at meetings with Department Heads, as well as at FESEC. This has been useful to see the different practices in key areas such as attendance and the different approaches to marking. The chair advised that there would be a wash-up meeting, with DDE&PP, ADS and HoEs to try to bring together this best practice. When the faculty have a sense of what is ‘best practice’ it will come to the following FESEC for discussion, with the plan to roll out for next academic year.

Student Journey
Induction: Department Heads have worked with Clive, and have been more involved. The committee felt induction for first year students are given a higher priority over second and third years. Room space is being taken for first years, and there were instances where there were no rooms available on Friday afternoons as they were being used to prepare for weekend events. 
It was noted the importance of induction in particular for students coming back from placement; there is valuable information at inductions. PP is on the working group, so will feed this in.

PG course end dates
There are three key implications of a Post Graduate course not being twelve months. 
Firstly, if the end date is just one day under twelve months it has an impact on visa length. In some courses there is academic activity that goes on after the end date. PP is therefore asking departments to look at their end dates.
There is a concern regarding student’s project hours; the project tends to start in June so need to be careful of being able to fit this in.
Secondly, an issue which mostly affects oversees students, is that they will not be able to come back for the Graduation ceremony. The Steering group have said no to there being another graduation; there will only be one graduation ceremony. It was discussed that Graduation should move to comply with academic year.
AS: something fundamentally wrong with work handed in September but no ratified until December, three months later
If the project can be started earlier without implications then it is reasonable to amend this, however there are some Master courses where you cannot start project unit you have completed other units.
The third issue is accommodation. Rep confirmed accommodation contracts varies, it depends on the landlord as some like to have time in between tenants to decorate.


Student Feedback
MUSE
KP looked at patterns department by department. It was recognised MUSE is a relatively blunt instrument, but is still a measure of student satisfaction, and one that is calculated in a similar manner to NSS. Hence, whilst small differences might be misleading, the level of data that we have, and the large variance in scores clearly indicates varying levels of satisfaction across unit. 
The Qualitative data was also interesting; this data goes to Heads of Department. There are some considerable differences within a unit. The faculty are trying to support Unit Leaders where needed. KP looked at unit size, and noted there is a clear (negative) correlation between unit size and satisfaction. The other consistent pattern is that there is less satisfaction in level 4, which increases slightly in 5, and increases again in Level 6 and so on. 
There was some discussion of whether satisfaction levels may be lower in the first year as coming to University can be a culture shock, particularly for those coming from BTECs and are not used to exams as forms of assessment. By the third year students have built relationships with staff. Also, students who are not happy may have withdrawn. The rep suggested looking for patterns between those with attendance above 95% and the scores they give. 

There was some discussion of pedagogy, e.g., noted experiences as an external of things like flipped classroom, where, for example, academics typically provide material beforehand and then this is discussed in the lecture, so it is expected that students have read it prior to the lecture. It was questioned what value is the lecturer adding if everything is online. Some also felt that there was a risk that the videoing of lectures may cause attendance to plummet.
The reps agreed; at the start of the year it becomes clear which lecturers read from the slides and which add value in addition to the slides. For those who do not add value, there is little point in going to the lecture if the slides are already available online.

It was noted Psychology have gone from two hour lecture and one hour seminar, to one hour lecture and two hour seminar. 

Suzy Atfield-Cutts had received comments from students regarding MUSE; students are unhappy with surveys taking up lecture time, so by the end of a week of surveys the unit scores might be affected purely because it was one of the last surveys to be done. 
Also, those units which are long thin mean students are forced to complete a ‘mid unit survey’ twice, and may explain why they are receiving lower scores in the second semester. 

Innovation
Inclusive Assessment: Some discussion of what may be a trend in the sector for designing assessments so that they are inclusive. The chair noted the experience of Plymouth, where he is an external, who have moved towards inclusive assessment and who cite resultant increases in student satisfaction and enhanced NSS. 
It is unusual when a student fails an exam to so another exam; the reassessment is usually coursework. At Plymouth University assessments are written so that there is no need to differentiate between those with ALS and those without. It was asked if there are examples of inclusive assessment, KP advised there are, as well as guidance on planning.
It was asked if inclusive assessment means an end to exams. This is not necessarily the case; Plymouth still have exams, but they are often open book or seen exams. It was noted for those programmes with Professional bodies involved, exams may be a requirement as a form of assessment.

CEL and TEL
Nothing to update, nothing to flag

AOB 
Sustainability – Chris Shiel’s Examples of case studies of sustainability. This is also on the FASC agenda

Anonymous marking
There will be a wash up from working group next week on how it has gone. PP is collating a list and will keep everyone updated. Anonymous marking for group assessment is not possible. The faculty does not know the situation for next year yet. PP happy to receive comments, if there are any.
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