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SCOPE AND PURPOSE

On occasion students may need to interrupt their studies due to personal or other reasons. This
procedure provides guidance on how to apply for an interruption and the issues to consider.
Section 5 is applicable to Apprenticeships only.

KEY RESPONSIBILITIES

Students (or their representative if they are unable to complete themselves) need to submit a
request to interrupt.

Programme Leaders should assist and support students who may need to interrupt their
studies and consider formal requests for interruption in line with this procedure.

Programme Support Officers (or Partner equivalent) should assist and support students
who may need to interrupt their studies. They should also direct students to the interruption
webpages for advice on the practical impact of interrupting.

AskBU can offer advice and guidance on the implications of interruption.

Assessment Boards: will consider student assessment outcomes and mark profiles including
for those students who have interrupted their studies. They will confirm unit marks and identify
units where further work is required and will ratify student outcomes.

ACCESSING OTHER RELEVANT BU DOCUMENTS

All documents can be accessed here

Other documents with direct relevance to this are:

6A - Standard Assessment Regulations

6J - Exceptional Circumstances: Policy and Procedure

3K — Academic Engagement and Attendance: Policy and Procedure
3Q - Movement of Students between Programmes: Procedure

11A - Academic Appeals: Policy and Procedure for Taught Awards

11F - Student Complaints: Policy and Procedure

e 11J - Support to Study: Policy & Procedure

e  Student Maternity Policy

e Information sharing protocol

e Key Finance Documentation including the Student Fees Policy at: Important Information
(Student-facing Policies and Procedures)
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e Procedure for reporting Student Visa holders to the Home Office

PRINCIPLES

On occasion, a student (or their representative if they are unable to complete themselves) may
need to request permission to interrupt their studies for a period of time. Examples for requesting
an interruption may include the following:

e To get treatment for a mental or physical health condition

e To focus on caring responsibilities for a limited period of time
e Maternity or paternity leave

e Compulsory military service abroad

The University is not obliged to offer an interruption of studies. Where an interruption is agreed
this may impact how and when a student can recommence their studies.

When advising a student on the impact of an interruption, consideration should be given to the
duration of the programme and the registration period remaining to the student. Professional,
Statutory and Regulatory Body (PSRB) requirements should also be taken into account. BU
must be confident that by extending the registration period, the student’s experience and the
award that they will eventually receive will still be relevant to the workplace.

In cases where the time remaining would not allow the student to complete their studies within
the period of registration if the student were to interrupt, the decision on whether to permit the
student a period of interruption and to extend the registration period accordingly must be taken
by the Programme Leader (or equivalent) in consultation with an Assessment Board Chair.

Where a course has been revalidated, sometimes the units on the original course may no
longer be available. Although the university will make every endeavour to offer an equivalent
learning experience this may not always be possible.

Where relevant, students should be informed that upon returning from an interruption, they may
need to change their practice education placement locality to accommodate their return.
Additionally, except in cases of maternity leave, a placement may not be available at all.

Students interrupting once units have been completed will normally return to their studies at the
same point in the year as their original interruption and the original marks will stand for any
units that have been assessed unless Exceptional Circumstances are submitted.

Where possible and appropriate students should be supported to continue their studies without
interruption. Consideration should be given to the student’s circumstances and whether support
can be offered to enable the student to continue studies with their current cohort. For example,
can adjustments be made to their learning or assessment to accommodate medical
appointments? Any adjustments still need to provide the student with the opportunity to engage
with their learning and to meet the programme’s Intended Learning Outcomes.

If a student has interrupted their studies due to physical or mental health reasons or on the
grounds that they have personal issues that have significantly impacted on their ability to
engage with their studies the faculty should review whether they are ready to return to their
studies. This may be through a Support to Study Meeting led by the ESM and including relevant
support teams, a conversation with a Programme Leader or Achieve, an email from the PSO or
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another appropriate method. This will ensure that the student is indeed fit to return, and to
discuss any reasonable adjustments that may be needed (academically or practically). For
students on practical courses an up-to-date risk assessment must be completed. Please refer to
11J - Support to Study: Policy & Procedure for information about how Support to Study is
arranged.

In all cases of interruption, including where interruption mid-unit is unavoidable, the following
principles should be adhered to:

Vi.

Vii.

viii.

Students need to demonstrate a clear and valid reason for their request supported by
evidence.

Each student’s situation will be different and should be dealt with on an individual basis.

The Faculty Programme Support Team must direct students to the interruption web
pages and the relevant support team so that the student has full information about the
impact of interrupting before reaching a final decision.

Any student wishing to interrupt their studies is required to complete the Interruption
Request Form (3U Appendix 1). The form needs to be signed by the Programme Leader
(or equivalent) and the student. In situations where the period of registration may need
to be extended, the decision on whether to permit the interruption should be made in
consultation with an Assessment Board Chair.

Where possible students should be required to complete units before interruption (by
extension if necessary). Where this is not possible, each student should be advised on
their individual position and the Interruption Request Form updated accordingly.

There may need to be a mixed solution if more than one unit is affected, depending on
the types of unit involved and the assessment schedule for the programme as well as
the situation of the student. For instance, a period of interruption may be granted but the
student may be able to complete some but not all units through extension
arrangements.

Staff should be careful to ensure that students are neither advantaged nor
disadvantaged by the decision as compared with students who are continuing with their
study.

If a period of interruption is agreed upon mid-unit, then the student should be clear at
the point of interruption what their position will be at the planned point of return to study.
The student should be advised that the situation may be different if they wereto return
at a different time than originally intended.

If assessment has taken place, or there is a record of achieved practice competencies
(where relevant), or substantial work has taken place within a unit, an academic
judgement will be made as to whether the student is able to return to complete the unit
at a later point, or whether the student will be required to start the unit again. If there is
any doubt a second academic opinion should be sought. In addition, the student must be
advised that all assessment outcomes are subject to ratification by the next Assessment
Board.
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X. The student mark profile should be considered by the next AssessmentBoard for
ratification and noted on the student record, to ensure clarity in terms of the student’s
position at the point of return to study (and marks are ratified if there is a mark involved).
Where there is a possibility that the student’s registration period on the programme
might be exceeded, the guidelines in section 4.3 should be followed.

Xi. When the faculty processes the interruption on MyHub, an automated email will be sent
by SITS to the student with further information on wider implications of interrupting.

4.10 If a studentis on a Student Visa and wishes to interrupt their studies, they must seek advice from
the Immigration Advice and Compliance Team (IACT), as there may be implications for their
visa. If the interruption is agreed, the interruption details need to be reported to
migrantreporting@bournemouth.ac.uk. For further guidance on the potential visa implications of
a period of interruption, see the Procedure for reporting Student Visa holders to the Home
Office.

Note: this is not applicable for students studying on a visa at a Partner College. They must seek
advice directly from the Partner.

4.11  Students may sometimes request permission to interrupt their studies and wish to join a different
programme on their return in the following academic year. In these circumstances, 3Q
Movement of Students between Programmes Procedure will apply. In permitting a student to
interrupt their studies and join a different programme in the following academic year, the Faculty
must ensure that:

¢ The student meets all relevant entry requirements

e They are happy to make an unconditional offer

e Follow up with the student occurs in the semester before arrival.

e The student seeks advice from AskBU about the implications on their student finance.

5 APPRENTICESHIPS

5.1 Interruptions whilst on an apprenticeship programme are regulated by the Department of
Education (DfE) and are called Breaks in Learning (BIL). A break must usually be put in place
where there is no Off-the-Job training activity undertaken in a calendar month for day release
courses, or three calendar months for block delivery. In these cases, Programme Leaders
and/or the designated Programme Support Officer will liaise with the apprentice and the
employer to agree the terms of the interruption and process this in line with BU policy.
Employers also have the right to put a Break in Learning in place and are able to pause funding
in their Apprenticeship Service account without prior BU agreement. In these situations, the
Apprenticeship Team will inform the relevant Programme Leaders and request they liaise with
the employer to determine the reason for the pause and agree the terms of the interruption.

6 FEES

6.1 When a student interrupts their studies, they will be liable for the fee due up until the point of
interruption (see BU Fees Policy). When they resume they will then be liable for the fee
remaining for the academic year.
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6.2 If a student interrupts and has paid for the year in full, normally a refund will not be provided.
However the University will deduct any tuition fees that were paid for the interrupted year’s study
from the following year’s tuition fees on their return.

6.3 Students who are required to repeat units on their return to study will be charged an additional
fee for repeated units. If a student leaves part way through the unit due to unavoidable
interruption and the faculty recommends that they re-start a unit at first attempt, they will not be
charged again for that unit.

7 INFORMATION SHARING

71 As required by the General Data Protection Regulation (GDPR) 2018, BU will not normally
disclose personal information to a third party other than with the data subject’s explicit permission;
except where there is a legal obligation to do so. Likewise, it is not possible for BU to obtain
information about a student from a third party (such as a doctor) without the student’s prior explicit
consent.

8 REFERENCES AND FURTHER INFORMATION

8.1 If a student is not satisfied with a decision concerning a request to interrupt their studies, they may
address this through the University’s complaints process as outlined in 11F — Student Complaints:
Policy and Procedure. If a student wishes to lodge an appeal against the decision of the Assessment
Board, they may do so in accordance with 11A — Academic Appeals for Taught Awards: Policy and
Procedure. All appeals must be submitted within 10 working days of the date of publication of
results.

8.2  Further advice and information can be obtained from AskBU. Please contact the AskBU service
online, over the phone or in-person — find details here AskBU: contact us | Bournemouth

University

8.3 This policy was reviewed according to the University’s Equality Analysis Procedure in March
2025.

9 APPENDICES AND FORMS

Appendix 1: Interruption of Studies Request Form
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